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GENERAL INFORMATION

Quite often we get asked ‘why choose wood over aluminium or composite’, or vice-versa. Ultimately
the appearance and practicality are the key factors when making your purchase. Supaglazing Online
offers a wide range of different materials and finishes to suit your personal preferences and
environment you intend to use them in.

Powder coated aluminium is very much on trend right now, its sleek sightlines and wide range of
different colour choice makes it very appealing for use on more modern and newly renovated
properties. Powder coated aluminium materials are very durable, requiring less maintenance than
timber products. Whilst the hardware and moving parts will require the exact same maintenance as
those used on wooden doors, the finish itself will simply need to be regularly cleaned as opposed to
being fully re-coated and we only use high quality and durable hardware.

In order for your doors and windows to remain fully functional during their lifetime, regular
maintenance is required. Keeping the hardware, such as handles, locks, hinges and tracks in the best
condition will allow you to enjoy their many benefits for years to come. This can be something as
simple as lubricating locks and hinges with silicone spray and the regular clearing of any dirt or debris
from the running tracks.

Glazed products are essential if you are looking to maximise the amount of natural light coming into
your room(s). The brighter and airer rooms create a feel of more space, keeping your glass pristine
will only add to this.

Here at Supaglazing Online we pride ourselves on the products we produce and offer to our
customers - aluminium or composite. You can be sure you are making a wise investment by choosing
a Supaglazing Online product(s).

PRODUCT MATERIAL CARE AND FINISHES
Aluminium Products - Powder Coated Components

All our Aluminium finished components are supplied powder coated providing a high quality and
durable finish.

Our standard range of colours are:

Anthracite grey — RAL 7016; White — RAL 9016; Black — RAL 9005; Grey/White — RAL 7016/9016; and
Black/White — RAL 9005/9016

If you have selected an alternative custom colour option and require the colour RAL code, please
contact Supaglazing Online Team member on (03330041100) and they will provide this for you.

To maintain the external aluminium powder coated finish, wash regularly with soapy water and then
dry off with a soft lint-free cloth. As a minimum the external surfaces must be washed at least every
three months, monthly if within five miles of the sea or in an industrial area. Our general
recommendation would to wash the external aluminium every time you clean your windows, which
should normally be more regularly than the minimum requirement.



GLAZING - Single, Double and Triple Glazing

Regardless if you have single, double or triple glazed units, toughened or laminated or frosted glass,
your doors and windows will always look much appealing with glass in pristine condition. Keeping
your glass clean will enhance visibility, maximises light and add to their life expectancy.

When it comes to properly cleaning glass, you need to use the correct cleaning products and
techniques to prevent them from being streaky or cloudy. It’s also important to get it right to avoid
small scratches on the glass that can lead to a dull appearance over time. You can either use a
standard shop-bought window cleaning product or make your own solution of vinegar and water, an
old fashioned but effective glass cleaning product. Simply spray the solution onto the glass and wipe
it clean with a microfibre cloth.

You can also use a squeegee to remove any residue of cleaning solution off the glass. Make sure your
squeegee blade is soft and in good condition to avoid scratching the glass.

Once you’ve cleaned your windows, buff the glass with a dry with a dry clean lint free cloth. Buffing
the windows gives them a new shiny appearance and keeps them looking like new.
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If you do need any further help or advice relating to care and finishes, please see our guarantee and
FAQ's pages or contact us on 03330041100 or email support@supaglazingonline.com be assured we
are here to help.
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